
Case Study: CD Maturity Cross - sell Program

Program Overv iew
Using our nsite tool, we are able to identify and capture real-time cross-sell 
opportunities from current customers. We used nsite to develop a highly 
intuitive, strategic interface that leverages legal CD notifications into cross-sell 
opportunities. This program has an incredibly high ROI since the cost is truly 
just the premium difference between delivered cost and what you are paying 
for your CD notifications now.  

Tracking Resul t s

The following results compare portfolio activity before and after the 
program was implemented for one of our partner banks.  The results are 
determined by tracking total net change in dollar flow and reported in 
terms of net change percentage.

To show the impact of our program, we established a baseline of CD  
portfolio activity by analyzing and averaging the portfolio for a three-month 
period before the program was implemented (January, February and 
March 2008).* The chart below compares the baseline monthly averages 
to the results produced in October 2008 after the program was utilized:

 

The results attributed to this program are tremendous. To increase total 
deposits by 1.38% in this treacherous environment while the baseline trend 
was -4.90% shows the impact of Blu’s CD Maturity program. 

Identify, target and 
capture your most 
profitable opportunities

Once  your  da ta  i s  in  a  s tandard 

and s tab le  env i ronment ,  you  can 

use  mode l ing ,  segmenta t ion  and 

o the r  log i c  th reads  to  quant i f y 

and  cap tu re  your  oppor tun i t y  by 

p roduc t ,  segment  o r  geography . 

A t  B lu  we  ca l l  i t  ns i te ,  a  

bund le  o f  da ta  p ro f i l e s ,  mode l s ,  

segmenta t ion  sys tems  and log i c 

tha t  can  work  w i th  ou r  n teg ra te 

p roduc t  o r  any  o the r  MCIF  o r  

da ta  mar t .  B lu ’ s  ns i te  bund le  o f  

p roduc t s  has  evo lved  ove r  a  

decade  o f  log i c  re f inement  and  

d i l igen t  pu r su i t  o f  h ighe r  ROI 

re tu rns  tha t  have  been  va l ida ted 

and re f ined  th rough t rack ing  more 

than  50 mi l l i on  d i rec t  marke t ing 

opportuni t ies .  Blu has a v iable and 

proven solut ion for  any in i t iat ive 

tha t  you  may encounte r . 

S m a r t .  S i m p l e .  Pr o f i t a b l e .


